IIpunoxxenue 2

NucTpyknus
10 CONMPOBOXXAEHUI0 HHBA/IU/IOB M JIUL] C OTPaHUYEeHHbIMH BO3MOXXHOCTSIMH
3p0poBbsi (OB3) B nomemjenusix I'BJOY
1. O61Me monoXxeHUs

Hactosias IHCTpyKIus pa3paboTaHa B 11e/isiX:

- HeJONYCTUMOCTH AUCKPUMUHALIMU B YUpPeXJeHWUU M0 MPU3HaKy WHBAJIUJHOCTU, TO
ecTb r000e pasnmure, WCK/IOUeHWe WM OTPaHWYeHHe TI0 MPUYMHEe WHBATUAHOCTH,
1[eJIbI0 MO0 pe3y/ibTaTOM KOTODBIX SIBJISIETCSI yMasleHWe WX OTpHUIjaHWe TIPU3HAHWS,
peasM3aliii WIA OCYIIECTB/IEHHWsS Ha paBHee C JPDYIMMHU BCeX TrapaHTUPOBAaHHBIX B
Poccutickoii ®eziepariui mpaB M CBOOOJ, uesioBeKa M TPaKJaHWHA B TIOJUTHUECKOM,
5KOHOMUYECKOH, COLIMaNbHOM, Ky/IbTYPHOU, TPaXKAAHCKOM UK JTF0O0M MHOM 06/1acTy.

- peasM3al[iu MpaB 00yYarOIIUXCS C OTPaHUUYeHHBIMU BO3MOKHOCTSIMH 3/I0POBbS (f1asiee
OB3) Ha mo/iyyeHue [IOMIKOJLHOTO0 00pa30oBaHUsI, U COLIMAILHON a/lariTal[ii B YC/IOBUSX
Yupexenus.

Hacrosijasi UHCTpyKimsa obOsi3aTesibHa /711 WCTIOJIHEHWST BCEMH  COTPY/AHHUKaMHU
Yupexzenus.

B cootBeTrcTBUM C HacTtosimjer VIHCTpyKLMeW COTPYJHUKHU MPOXOASAT UHCTPYKTaKU
oOyueHre TI0 BOTIPOCaM, CBSI3aHHBIM C 00ecIiedeHreM JOCTYITHOCTH [Jisi UHBAJTUIOB U JTHI]
c OB3 00beKTOB W yCayr YupexxaeHHsi, B TOM UHC/le C ydyaCTHeM MepcoHana (C
OKa3aHWeM TIOMOIIM Ha 00BeKTax B TIpeo/iojieHMH 0aphepoB W COMPOBOKAEHUU
vHBanuAa i yvia ¢ OB3).

- IHCTpyKTa)K TIPOBOJAWTCS PYKOBOJUTeNeM YupekAeHHsi MO0 OTBeTCTBEHHBLIM
JULIOM 3a paboTy ¢ uHBanuAamu u uiamu ¢ OB3.

s ydera paboThl MO WHCTPYKTa)XKy W OOYUEHHIO COTPYJHHKOB 10 paboTe c
mauamu ¢ OB3 u uHBamuzamu BezieTcs «JKypHasl UHCTPYKTa)ka IO COIPOBOKIEHUIO
VHBA/IMJOB U /ML C OTrpaHUYeHHbIMU BO3MOXXHOCTAMU 370poBbs (OB3)» (manee —
XypHain). dopma KypHasa Tpe/icTaB/ieHa B NpuwiokeHuu 1. B XypHasne BefieTcs 3anuch
TeMbI MHCTPYKTaxa, Aatbl, VO, 10/DKHOCTU COTPYAHUKOB, TIPOLLIEAIINX UHCTPYKTaX, a
Takxe @UO, JO/DKHOCTD U IOANUCH , IPOBOJAMBILIETO €ro.

Homyck K paboTe BHOBb NPUHSTBIX PaOOTHUKOB YUPEXXIEeHUs OCYIIeCTBIISeTCS
TI0C/Ie TIPOXO’KeHUsI MHCTPYKTaXka U 00yueHHs 10 BOTIPOCaM JIOCTYITHOCTU 00BEKTOB U
YCIYT YUupex/eHus.

Bcem coTpyiHUKaM YupeskieHus TIpy 00ITIeHNH C 1eThMU-UHBAIAAMU U JTULAMHU
c OB3 cob6srofath npaBusia STUKeTa, yTBEP)KAEHHBIMU B Y UPeXKeHUH.

[Tpu ob1TieHNy € MUIIaMU, UCITBITHIBAIOIIMME TPYAHOCTH TIPU TT€PeIBIKEHNH, CJIeyeT
YBEJJOMUTh O HaIWMUMM Ha OOBEKTax YUpeXKAeHHUS OIpe/le/IeHHOrO CIeluaabHOTOo
obopygoBanusi Ayisi WHBaMMAOB W il ¢ OB3 W BO3MOXKHOCTH TIOJTb30BAThCS WM.
CoTpygHUKM 00s13aHbI BCTPETUTD, BEXK/IUBO OOBSICHUTS, T/le HAaXOAUTCS HY>KHBIM 00BEKT
WHBa/MUAy, yOeAuTbCsi B [OCTYIHOCTU TIPOXO/a, Kyja C/iefiyeT TepeBUraThCsl.
3arpelijaeTcsi TIpUKacaThbCsl K WHBA/MIHOM KOJSICKE U MEHSTh ee MeCTOrojioKeHue Oe3
cornacusi uwHBamuAa wid jauta ¢ OB3. Tlpy OTKpPBITUM TSDKeNbIX [[Bepel, TNpU
repeJBIKeHUM T10 TapKeTy WIM KOBpaM C UIMHHBIM BOPCOM DPEKOMeHAYyeTCs
MpeJIOKUTh TIOMOLLb WHBaauAy wid jauly ¢ OB3, nonb3yromeMmycs WHBaJIWIHOM
KOJISICKOM WM KOCThUISIMUA. COTPYAHUKH [TOJ/DKHBI IOMHUTB, UTO MHBA/IU/HbIE KOJISICKA
ObICTPO HAOMpAKOT CKOPOCTh, W HEOXKUJAHHbIE pe3KHe ITOBOPOThI W TOTYKH MOTYT



TIPUBECTH K MOTepe paBHOBECUS U ONPOKUBIBAHUIO MHBATUAHOW KOJISICKHU.

YcniblaB 3BOHOK BbI30Ba, BCTPETWUTh MHBA/IW/A Ha Kpecse-KOosgcKe (WM WHBaIuza
Jpyroy KaTeropuu) repeji BXOJOM B 3[@aHMe U OKa3aTb €My TMOMOLIb I[pPU BXOJe
(BBIXOZE), COMPOBOXKIEHUHU [JO MeCTa.

Oka3aTh TIOMOII[> WHBA/TU/IY TIPH BBITIOTHEHUH JIeHCTBUIM CaMOOOCTYy)KUBaHUS C YUETOM
BPEMEHHU ero HaxOXJeHUs B YupexJeHUH (ITOMOUb CHATb BEPXHIOK OZeX[Y, MOCETUThb
caHy3emn U T.[.).

ObGecrnieunTh BO3MOXKHOCTb OKa3aHWsl TIOMOIIM WHBaJKMAY B  3aTpPyAHEHHbBIX
CUTYaLUsiX BO BpeMsl HAXOX/IeHUsI B Y UpeXX/IeHUM.

[Tocne mpepocTaB/ieHUs YCAYTM COMPOBOJWTH WHBaAW/a Ha Kpecse-KoJisicKe(Wau
JIPYTO¥ KaTeropum) K BbIXO/ly U3 TIOMeIlleHUs].

OkasaTh TIpy¥ HeoOXOAMMOCTY TTOMOIIh UHBA/IUAY TIPU TOCA/IKe B COLIMATbHOE TaKCU
V/IU UHOEe TPAHCIIOPTHOE CPeJCTBO.

Cobmozate mMpodecCHOHANILHYIO 3THKY B3aMMOOTHOILIEHWA W He [OIMycKaTb
CUTyaLUH, MPenATCTBYIOLINX MOJTyYeHUI0 UHBAIUOM YCIYT.

OcylecTBiATh pa3bsCHEeHUSI B [JOCTYMHOW /s WHBaJUAOB ¢opMe TMopsaKa
TIOCeLeHUs YUpesKeHHUs.

2. TlpaBuia 3THKeTa MPH OOLIEHUH C MHBATWJaMH

[lpaBuna 3THKeTa TpW OOIIEHWH C WHBaAIWAAMHU [jisT PAaOOTHUKOB YUpeXX[eHus
(manee - TIlpaBuna) mnpeAcTaB/sIOT coOOM CBOJ, OOIMX TPUHIMIIOB M TIPaBUJI,
HaTpaB/ieHHBIX Ha COO/0/ieHre MOpabHO-3TUUECKUX U HPABCTBEHHBIX HOPM, MO/Ie/U
ToBeJieHUsT PabOTHUKAaMM YUpeXXIeHHsT TP OOIeHWd C WHBaIWZAAMA W JAPYTUMH
MaJIOMOOU/TEHBIMU I'paXkaHamu (manee - MI'H).

Llesibl0 HACTOSIIMX TIPABWJI SIBJISIETCSl yCTaHOBeHHe 3((eKTUBHOTO OOIIeHHs C
VHBanugamMu u apyrumud MI'H, a Takxe okKa3aHWe UM TIPU 3TOM He0OX0AMMO TTOMOIIIY B
npeosioyieHN  OapbepoB, MeEMIAOINX TOJyUYeHUI0 WMU YCIyT HapaBHe C JIPYTHMU
JULAMHU.

Kaxxpiii paboTHUK YUpeskieH!s1 I0/DKeH MPUHUMATh BCce HeoOXOoAuMble Mepbl fist
Pa3BUTHS KOMMYHHMKATUBHBIX KOMITETEHIIMH, YMeHUM W HaBBIKOB, HEOOXOAWUMBIX ISt
3¢ deKTUBHOTO 00IIIeHMs TTPY OKa3aHWU TTOMOIIH MHBa/IKZAM U apyrum MI'H.

3HaHue u cobmofeHre pabOTHHMKaMU mMooKeHWM [IpaBU sIB/ISIeTCS OJHUM U3
KpUTEpHEB OLIeHKM KauecTBa MX MPO(ecCHOHAJbHOM [IeATe/IbHOCTH, a Takxke
HEOOXOJUMBIM YC/IOBHEM [I/I1 CO3/IaHUS W TIOAJeP>KaHUS PeryTalud YUYpeXKIeHus,
dbopMHpOBaHUSI  TIOJIOKUTENBHONW  KYJAbTYPbl OOIeHWsS TPH OKa3aHWW TIOMOIIH
vHBa/mMAam u apyruMm MI'H B Yupexxgenuu.

OCHOBHBIE KOMMYHHMKAaTHBHbIE HAaBBIKU TIPY OOITIEHHUH C MHBa/TUaMHU

- u306eraTb KOHQUIMKTHBIX CUTYaLIWi;

- BHMUMaTeJIbHO C/IYLIaTh MHBAIK/A U CJIbIIATh €ro;

- perynmpoBath COOCTBeHHbIE SMOLIMH, BO3HUKAOIIME B MPOL[eCCe B3aUMO/IeNCTBUS;
- obecrieunBaTh BICOKYIO KY/JIbTYPY U 3TUKY B3aMMOOTHOIIIEHH;

- LMBWIW30BAHO MPOTUBOCTOSATh MAaHUIY/TMPOBAHUIO;

- COMHeBasiCh, PaCCUMTHIBATb Ha CBOU 3/IpaBblii CMBIC/T M CITOCOOHOCTb K COUYBCTBHIO;
- OTHOCHUTBCS K JPYTOMY UeJloBeKY, Kak K cebe caMmoMy, TOUHO TaK)Ke ero yBaKkaTh.

OO0r1ve TIpaBU/Ia STUKETa TTPY OOIIeHUH C MHBA/TUIAMHU:

- OOpaiieHre K ueloBeKy: KOTJa Bbl pa3roBapvBaeTe C WHBAIWAOM, obpairaiTech
HeIOoCpe/ICTBeHHO K HeMY, a He K COIPOBOXKAroleMy WK CYpZOIlepeBOAUUKY, KOTOpbIe
MPUCYTCTBYIOT MPU PasroBOpe.



- Ilo)kaTme pyKu: Korzia BaC 3HaKOMAT C MHBaJIUZOM, BIIO/IHE €CTeCTBEHHO I0)KaTb eMy
PYKY: [lake Te, KOMY TPYJHO [BWraTb PYKOW WM KTO MOJIb3yeTCs MPOTe30M, BIIOJIHE
MOTYT MOXaTb PYKYy — TPaBy0 U/ JIEBYIO, UTO BIIOJIHE IOMYCTHUMO.
- Ha3biBaliTe cebst 1 ApyTUX: KOT/ja Bbl BCTpeUYaeTeCh C YeJI0BeKOM, KOTOPBIN TIJI0X0 WU
COBCEM He BU/UT, 00si3aTe/IbHO Ha3biBaliTe cebsi U TeX Jro/iel, KOTOpbIe MPULLUIK C BaMH.
Ecmu y Bac obimasi 6ecesia B Tpytire, He 3abbiBaiiTe MOSICHUT, K KOMY B JIaHHBIN MOMEHT
BbI OOparijaeTech, ¥ Ha3BaTh CeOsl.
- [lpennokeHWe TOMOILU: e€C/U BbI TIpejjjiaraeTe MOMOIb, XXIWUTe, TI0OKa ee MPUMYT, a
3aTeM CrpalinBaiTe, YTO U Kak Jie/aTh.
- AJeKBaTHOCTb W BEX/IMBOCTh: OOpallaiiTech C B3POC/TBIMH-UHBA/MMAAMH KakK C
B3pocabiMU. ObpartiiaiiTeck K HUM 110 UMEHHU U Ha Thl, TOJIBKO €C/IU Bbl XOPOIIIO 3HAKOMBI. -
He onwmpaiiTech Ha Kpec10-KOSCKY: ONMUPAThCS WU BUCHYTh HA MHBA/IUJHOU KOJIACKE -
TO >Ke CaMoe, UTO U OMMPAaThCs WIK BUCHYTh Ha ee 00iaziaTesie, ¥ 3TO TOXKe pa3jpaxKaer. -
VHBanuHas KOSCKa - 3TO YaCThb HelpuKacaeMoro MpoCTPaHCTBa YesloBeKa, KOTOPbIH ee
WCTIOJTb3YeT.
- BHuMaTenbHOCTH M TepHenyMBOCTb: KOTJa Bbl pa3roBapyvBaeTe C YeJOBEKOM,
VCTIBITHIBAIOIIMM  TPYJHOCTH B 0OIleHUM, CyliaiiTe ero BHUMaTeqbHO. byabTe
TepIie/IuBbL, XAUTe, KOr/Zla YeoBeK caM 3akKOHUuT (pa3y. He mompasnsiiTe ero m He
JoropaprBanTe 3a Hero. HuKorja He NpuUTBOPSINTECH, YTO BbI [IOHUMAaeTe, eC/IM Ha CaMOM
Jene 5T0 He Tak. [IoBTOpUTE, UTO BBI MOHSUIA, 3TO MIOMOXXET Ue/I0BEKY OTBETHUTb BaM, a
BaM — TOHSATH €ro.
- Pacrionokenue s Gecefpl: KOrja Bbl T'OBOPUTE C UeJIOBEKOM, TTOJIb3YHOLUMCS
VHBa/IUAHONKOJISICKOMUTMKOCTBIISIMU, DACTIO/IO)KUTEChTaK, UTOObIBAIIMKeroria3abbuiiHa
OJJHOM YPOBHe, TOrJja BaM Oy/ieT jierye pasroBapuBaTh. PasroBapuBasi C TeMU, KTO MOXKET
YUTaTh MO T'ybaM, PacroIoKUTeCh TakK, yToObl Ha Bac mazan cBet, u Bac 6bi710 X0po11Io
BU/IHO, TIOCTapaiiTeck, uTobbl BaM HUYero (efa, pyku) He MelLasio.
- TlpuBneueHvie BHUMaHUs YeslOBeKa: YTOObI TIPMB/eUb BHUMaHUe uesioBeKa, KOTOPBIN
MJI0X0 C/BIIINUT, MOMAIKMTe eMy PYKOM WM MoxJonaite no ruieyy. CMoTpUTe eMy
MIPSIMOBI/1a3aUT OBOPUTEYETKO,HOUMEUTEBBU/Y, UTOHEBCE/THO 1, KOTOPBIEN/IOXOC/IBILLAT,
MOT'YT YUATaTh 10 rybam.
- He cmymaittecs, ecny cyyanHO JOMYCTUIM OIUVIOLIHOCTb, CKa3aB «YBUIAUMCS» WA
«BBI cribiam 06 3TOM...?» TOMY, KTO He MOKeT BH/IeTb WM CJIbIIATb.

[TpaBusia 3THKeTa Mpu OOIIIEHUH C JIUI[AMHU C Pa3HbIMU PACCTPONCTBAMH (YHKIHIM
oprasusma

- [IpaBuna 3THKeTa Mpu OOILEHUM C WHBAIUAAMH, UCMBLITHIBAIOIIUMU TPYAHOCTU
TIPY Tepe/IBIKeHUN:

- IOMHWTEe, YTO WHBa/W/Has KOJSICKA — HENMPUKOCHOBEHHOe TMPOCTPAHCTBO
yenioBeKa. He obsokauvBaiiTech Ha Hee, He TOJIKaiiTe, He KjaJuTe Ha Hee HOrH 0e3
paspeiienysi. HauaTh KaTUTb KOJSICKy 0e3 corjiacusi WHBa/lHJa —TOXe caMoe, UTo
CXBaTUTh U TIOHECTH yesioBeKa 6e3 ero paspelieHusl.

- Bcerga cripammBariTe, Hy)KHa Jid IOMOLLb, TIpeXJe 4eM oOKa3aTh ee. [Ipeasaranite
TIOMOLb, €CJIA HY)XHO OTKDBITh TSDKENYH0 [Bepb WM TPOWTU MO KOBPY C JIUHHBIM
BOPCOM.

- Ecniu Baiue mipefjio)keHue O MOMOILY MPUHSITO, CIIPOCUTE, UTO HYXKHO JieflaTh, U
YeTKO C/ie[yuTe NHCTPYKLIUSAM.

-Ecimm BaM paspemmmiv mnepefBUrath KOMSCKY, CHayajga KaTUTe ee MeJJIeHHO.
Kosnsicka ObICTpO HabupaeT CKOpPOCTb, U HEOXKUJAHHBIM TOMYOK MOXKeT TPUBECTH K
1oTepe paBHOBECHSI.



-Bcerga smuHO y6exxmaiitecb B [JOCTYITHOCTH MeCT, Tj/le 3aljlaHAPOBaHbI
MEpOTIPUSITHSL.

- 3apaHee MOMHTEpeCYHTeCh, KaKieé MOTYT BO3HHKHYTb MP00JIeMbl WK Oaphephl U
KaK UX MOXKHO YCTPaHUTb.

- Ec/ii BO3MOJKHO, pacmiosioXKUTeCh TaK, YTo ObI Ballk /Mila ObUTM Ha OIHOM YPOBHe.

- M30eraiiTe  MOMOXKEHUS,, TIPM  KOTOPOM  BalleMy COOeceHUKY

HY’>KHO
3arpOKUAbIBaTh I'OJIOBY.

-Ecmm cyijecTBylOT apXWUTeKTypHble Oaphephl, TpeAyNpeAnTe O HHUX, UTOOBI
YesI0BeK MMeJT BO3MOKHOCTh PUHUMATh pellieHUst 3apaHee.

- [lomHwMTE, UTO, KaK MPABWIO, Y JIFO/Iel, UMEIOIUX TPYAHOCTH TP TIepe/IBIKeHNH,
HeT npobjiemM co 3peHreM, CTyXOM U TIOHUMaHUEM.

-He aymatiTe, uTo He0OXOAMMOCTb TIO/Ib30BATHLCSI MHBATMIHONW KOJIICKOM — 3TO
TpareAusi. ITo cmocob cBobogHOrO (ecM  HeT  apXUTEKTYpHBIX  0apbepoB)
nepeiBYKeHNst. ECTb JrOAM, TIONB3YIOIMMEcs WHBAIMIHOW KOJSCKOM, KOTOpbIe He
yTPaTUIA CTIOCOOHOCTH XOJUTb U MOTYT Te€PeJBUTaThCS C TIOMOIIbIO KOCTBITIEH, TPOCTH
U T.L.KOMSICKM OHM WCTONB3YHT AJST TOTO, YTOObI SKOHOMHUTH CH/IbI U OBbICTpee
riepeIBUTaThCs.

[TpaBuia 3THKeTa TNpu OOIIEHWH C WHBAIUAMH, UMEIOIMMH HapYIIeHUs 3PeHUst
WY He3PSTYNMU:

- [Ipegyarast cBOrO MOMOIIb, HAIpaB/siiTe UeslOBeKa, He CTUCKUBAWTe ero pyKy,
U/IUTe TaK, KakK Bbl 00BIYHO XoAuTe. He HY)KHO XBaTaTh C/IETIOTO UesioBeKa U TalllUTh ero
3a coboi.

- OnuiLMTe KpaTKo, TAe Bbl HaxoAuTech. IIpeayripe)kialiTe O TpensTCTBUSX:
CTYTIeHSIX, JTy)KaX, IMaX, HU3KUX MPUTO/I0KAaX, Tpybax U T.II.

- Ncnonb3yiiTe,ecmmaToymecTHO,pa3bl,XapakTepU3yoIl1e3BYK,3arax,pacCTosHUe.
[enurech yBU/EHHBIM.

- O6parjaiiTech ¢ cobakaMHU-TIOBOBIPAMH He TakK, KaK C OOBIYHBIMU JOMAIlTHUMH
JKUBOTHbIMH. He KoMaHzyliTe, He TporaiTe U He UTPaiTe ¢ COOAKO- MTOBOBIPEM.

- Emi BBl cobupaeTech uMTaTh He3psiueMy uesiOBeKY, CHayasa TpejyrnpeauTte 00
5ToM. ['oBOpuTe HOpMasbHBIM TosiocoM. He mpomyckaiiTe nHbopmaluio, ecid Bac 06
3TOM He TOIIPOCHT.

- Ec/ii 3TO BaykKHOE MUCHMO WM JOKYMEHT, He HY>KHO /11 yOeZuTeIbHOCTH [JaBaTh
ero morporartk. [Ipy 3TOM He 3aMeHsiiTe UTeHHe Tepecka3oM. Korja He3psiumii ueoBeK
JO/DKEH TIOJITUCATh JIOKYMEHT, IIpOUMTaiiTe ero o0si3aTesibHO. VIHBaIMIHOCTH He
0CBODOO’KIAeT C/IeTIOro YesioBeKa OT OTBETCTBEHHOCTH, 00YC/IOB/IEHHOM [JOKYMEHTOM.

- Bcerpa obpaiijaiiTech HeTIOCPeACTBEHHO K UYeIOBEKY, a)Ke eC/Ti OH BaC He BUWUT,
a He K ero 3psueMy KOMITaHbOHY.

- Bcerma Ha3biBaiiTe ce0si M TMpeACTaB/IsAWTE APYTUX COOECeJHWKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. EC/M BbI XOTUTe TOKaTh PYKY, CKaKUTe 00 STOM.

- Korga BBl mipejjiaraete He3psiueMy 4e/lOBeKY CeCTb, He YyCakuBaiiTe ero, a
HarpaBbTe PYKY Ha CIIMHKY CTyJa WM MOJAJIOKOTHUK. He BOJUTe 1O TIOBEPXHOCTH €ro
PYKy, a /laliTe eMy BO3MO>KHOCTb CBOOO/IHO TOTpOraTh mpeAMeT. Eciu Bac mMOmpoCHIu
TIOMOUYb B3Th KaKOW-TO TIpeIMeT, He C/ie/[yeT TIHYTh KUCTh C/IeNoro K npeaMeTy U 6pathb
€ro PyKOU 3TOT NpeMeT.

- KorjaBbI00111ae TECHCTPYTITIONHE3PSUMX/TIO/IeH, He3a0bIBai TeKaXK bl Pa3Ha3bIBaTh
TOT0, K KOMY BbI 00OpaIiaeTech.

- He 3acraBnsiite Bamero cobecefiHWKAa BeljaTh B IyCTOTY: €CJIA  BBI



nepeMelliaeTech, TpeAynpeguTe ero. BriosHe HOpManbHO —YIIOTPeOJATH — CJIOBO
«CMOTpeTb». J1/1s1 He3psiuero yesoBeKa 3TO 03HaYaeT«BU/IETh PyKaMU»,0Cs13aTh.

- V30eraiiTe pacIIbIBUATBIX OMpeJe/NeHN W WHCTPYKIUH, KOTOpble OOBIUHO
COTIPOBOXK/IAIOTCSL >KeCcTaMH, BbipakeHul Bpofie «CTakaH HaxOJUTCS T[e-TO TaM Ha
crosie». CrapaiiTech ObITh TOUHBIMU: «CTaKaH MoCepejuHe CTOJIax.

- Ecii BRI 3aMeTH/IH, UTO He3pSuuii uesoBeK COU/ICS C MaplipyTa, He YIIpaB/siTe
ero JIBWKeHHeM Ha PacCTOSTHUY, MTOI0NUANTe 1 TIOMOTUTe BhIOpAThCSl HA HY>KHBIM MYTh.

- [Ipu cniycke unu nofibeMe IO CTYTeHbKaM BeIUTe He3psiuero reprieHIuKy/IsipHO K
HuM. [lepenBurasich, He [e/naiiTe DLIBKOB, Pe3KWX [ABWKeHUMU. [Ipu corpoBoXxaeHUH
He3psTuero uesioBeKka He 3aK/ia/IbIBaiiTe pyKH Ha3aj — 3TO HeyI00HO.

[TpaBua 3THKeTa TIpy OOIIeHUH C UHBa/TUAAMH, UMEIOIMMY HapyIlleHue CayXa: -

PasroBapuBasi C 4eJIOBeKOM, y KOTOPOTO TJIOXOW CJTyX, CMOTpUTe MpsIMO Ha Hero. He
3aTeMHsIATe CBOe JIMI[0 W He 3aropakvBaiiTe ero pykamu, BOJOCAMU WM KaKUMH-TO
npeaMeTamMu. Bain cobeceIHUK [[O/DKEH UMeTh BO3MOKHOCTh C/Ie[IUTH 3a BhIPA’KEHHEM
Balllero JIMIa.
- Cy1uiecTByeT HeCKOJbKO TUIOB U CTereHel TyXoTbl. COOTBETCTBEHHO, CYIeCTBYeT
MHOTO CTIoc000B OOII[eHNsT C JTI0bMH, KOTOpbIe TUIOXO C/bIIaT. Eciv Bbl He 3HaeTe,
KaKOM Ipe/IriouecTb, CIIPOCHTe Y HUX.
- HekoTopbletoguMOryTC/bIIIaTh, HOBOCIIPUHUMAIOTOT/je/IbHbIe3BYKUHEeTIPAaBU/IbHO. B
3TOM CJiyyae TOBOpUTe 0Oojiee TPOMKO U UeTKO, Moj0upas MOAXOASIINN YpoBeHb. B
JIPYTOM Cjyuae TOHa[0OWTCS JIMIIL CHU3UTH BBICOTY TOJI0CA, TaK KaK UEJTOBEK yTPaTHII
CITOCOOHOCTb BOCIIPUHUMATH BBICOKHE UaCTOTHI.
- Yto06pl TpuBIeYsr BHUMaHHWe 4esioBeKa, KOTODPBIM T/IOXO CJIBIIIAT, Ha30BUTE €r0 IO
uMeHU. Eciii 0TBeTa HeT, MOXKHO CJleTKa TPOHYTh uesioBeKa WK JKe IoMaxaTh PYKOH.
- T'oBoputre sficHO ¥ poBHO. He Hy)KHO wu3/MIlIHe IOAYepKMBaTb 4UTO-TO. Kpuuats,
0Cco0eHHO B YX0, TOXKe He Hafio.
- Ecm Bac mpocAT TIOBTOPUTH UTO-TO, TOMpoOyiTe mepedpa3rdpoBaTh CBOe
TIpe/iJIoyKeHue.
- Ucnonb3ylite KeCThl.
- Ybepurech, uTo Bac MoHs/M. He cTecHsITeCh CTIPOCUTH, TTOHSIT JIM Bac cobeceTHUK.
- Ecmm Bl coobiiaete nHbopMaluoo, KOTopasi BKJtOYaeT B cebsi HOMep, TeXHUUYeCKUi
WIA Jpyrod C/IOKHBIA TepMHH, a/ipec, Haruiimre ee, coobiuTe 10 ¢akCcy WIu
3JIEKTPOHHOM IM0UTe WX JT00BIM JIDYTUM CIIOCOO0M, HO Tak, uToObI OHa ObLTIa TOYHO
TIOHSITA.
- Ecm cyiecTByroT TpyAHOCTH TIPU YCTHOM OOII[eHWH, CTIPOCHUTE, He OYJeT /v TpoIie
TIeperrChIBaTHCS.
- He 3abwiBaiiTe 0 cpefe, KoTopas Bac OKpyaeT. B OOMbIIMX WM MHOTOIOJHBIX
TIOMEIIeHUSIX TPYAHO 00IaThCs C IF0IbMH, KOTOPbIE IJIOXO C/IbIIIAT. SIpKoe COJTHIIe WM
TeHb TOXK€ MOTYT ObITH Oaphepamu.
- OueHb yacTo I/IyXue JIFOJU WCTOMb3YIOT S3bIK »KecToB. Ecyin Bbl 00ljaeTech uepes
repeBO/lUMKa, He 3a0yabTe, uTo 0bOpallaThCs HaZi0 HETIOCPeACTBEHHO K cOOeceJHUKY, a He
K TI€PeBO/IUHKY.
- He Bce moau, KOTOpbIe TUIOXO C/IBIINIAT, MOTYT UMTATh MO Tyb0aM. Bawm syurie Bcero
cripocute 00 3TOM mTipu TiepBoii BcTpeue. Ecnu Bam cobecefHUK 00safjaeT 3TUM
HaBBIKOM, HY)KHO COOJTFO/IaTh HECKOJIBKO Ba)KHBIX MPaBW/I. [IOMHUTE, UTO TOJBKO TPH U3
JIeCSITH CJIOB XOPOIIIO TIPOUHUTHIBAIOTCS.
- HyxHO cMOTpeTh B MUI0 cOOeceJHUKY U TOBOPUTh SICHO U Me/IJIeHHO, UCII0J/Ib30BaTh
npocThle (hpa3bl U u3beratb HECYIIECTBEHHBIX CJIOB.



- HyxHo wucnonb30BaTh BbIpaKeHWe JIUIlA, >KeCTbl, Te/JIOBWKEHUS, €eC/id XOTHUTe
TIO/TYePKHYTh WX TIPOSICHUTEL CMbBIC/T CKa3aHHOTO.

[TpaBu/a 3THKETA MPH OOIEHUH C UHBATUJAMU, UMEIOIIMMH 3aZIep>KKY B Pa3BUTHU U
npobJieMbl 0011[eHNsI, yMCTBEHHbIE HapYIIIeHUS:

- Hcnonb3yiiTe JOCTYITHBIN A3bIK, BbIpaXKalTeCh TOUHO U T10 JIey.

- U36eraiiTecioBeCHBIXIITAMITIOBHOOPa3HBIXBbIPpAaXKeHUM,eCTUTO/ILKOBBIHEYBEPEHbI
B TOM, UTO Balll cCOOeCeJHUK C HUMH 3HAKOM.

- Wcxoaure U3 TOTO, UYTO B3POC/IbIN UeIOBEK C 3aZIeP’KKOW B pa3BUTUM MMeeT TaKOu
)Ke OmbIT, Kak U 000i Jpyroit B3pociblii yenoBek. Eciiv He0O6X0UMO, UCIO/B3YiTe
woctpatd i - ortorpadguu. ByabTe TOTOBBI TOBTOPUTH HECKONMBKO pa3. He
c/laBaiiTech, C/IM BaC C MepBOro pa3a He MOHSIJIH.

- OO0pamaiiTech C ueI0BeKOM C rpobjeMaMH pa3BUTHS TOUHO TaK ke, KaK BbI ObI
obparfammchk ¢ Jr0ObIM apyruM. B Gecene oOcy)kgaiiTe Te >Ke TeMbl, Kakue BbI
obcyKzaeTe ¢ APYrUMH TOAbMHU. HaripyiMep, MylaHbl Ha BBIXO/JHBIE, OTITYCK, IOT0ja,
1oc/IeJHe COOBITHS.

- OGparraiiTech HETIOCPEICTBEHHO K UEIOBEKY.

- TlomHuTe, 4YTO /IOAW C 3a/IEP)KKOM B Ppa3BUTHM [/leeCTIOCOOHBI W MOTYT
TIOJNIMCHIBAaTh JOKYMEHTHI, KOHTPAKThI, TOJI0COBaTh, [jaBaTh COT/Iacie Ha MeAULMHCKYHO
TIOMOLL[b U T.J.

- TlpaBusa sTuKeTa TpW OOL[eHWA C WHBaAWJaMH, WUMEIOIIUMHU TICUXUUYeCKHe
HapyIIeHuUs:

- Tlcuxuueckue HapyllleHUs] — He TO >Ke camoe, uTo NpobsieMbl B pa3BUTHH. JItoau
C TICUXWUYeCKUMU TIpobjieMaMy MOTYT MCIIBITBIBATbG SMOLIMOHAIbHbIE PAaCCTPOMCTBA WU
3aMellaTe/IbCTBO,0C/I0KHSOIIMe X KU3Hb. Y HUXCBOMOCOOBIMMM3MEeHUNBBIMB3T /IS [THAMUP.

- He nHamo aymaTh, 4TO JIOAM C TICUXWYECKMMH HapyLIeHUSMUA 00si3aTebHO
HY’KZIQIOTCS B IOTIO/THATE/TLHOU TIOMOIIM | CITeI[ia/IbHOM 00pallieHr .

- OG6paraiiTech C JIOABMH C ICUXWYECKUMU HapyLIeHUSIMUA KakK C TMUHOCTSMH. He
HY’)KHO ZlefiaTh TIPeK/IeBpEMeHHBIX BBIBOJIOB Ha OCHOBAHWU OITbITa OOILeHUS C APYTUMHU
JHOJbMU C TaKOM >ke (pOpMOM MHBATUAHOCTH.

- He cnengyer mymaTh, UTO MIOAU C TICUXMUECKUMM HapyIIeHUsSIMU Oojiee APYryX
CK/IOHHBI K Hacwiuio. 3to Mud. Ecu Bl Apy»KemroOHbI, OHU OyAyT 4yBCTBOBaTh Cebst
CTMOKOMHO.

- HeBepHo, uTO mOAM C TICUXWYECKUMH HapylLIeHUsMHA WMeloT TpobjeMbl B
TTOHUMAaHWY WK HIDKe 10 YPOBHIO MHTE/IIEKTa, UeM OOJIBIITMHCTBO JTHO/IeH.

- Ecmm uesoBek, UMeRIUI TICUXWUUeCKHe HapyIlleHWs, pacCTPOeH, CIPOCHTe ero
CTIOKOMHO, UTO BbI MOJKETe CZie/IaTh, UTOOBI TOMOYB EMY.

- He roBopute pe3ko C Yes0BeKOM, MMEIOIIUM TICUXMUECKHe HapYyIIeHUus, Aake
€CJIM Y BaC eCTh JIJIsi 3TOr0 OCHOBAHHUSI.

I[TpaBuia 3TUKeTa MPH OOIIEHUH C UHBAJTU/IOM, UCTIBITHIBAIOIINM 3aTPYAHEHUS B PeUU

- He urHopupyiiTe ntofieid, KOTOPbIM TPYJHO T'OBOPUTh, TIOTOMY UTO TOHSTh WX B
BalllMX WHTepecax.

- He nepebuBaiiTe 1 He TIONIPAB/ISTNTe Ue/I0BEKA, KOTOPBIM UCTIHITHIBAET TPYJHOCTH B
peur. HaunHaiiTe rOBOPUTh TOJIBKO TOT/[a, KOTAA yOeauTeCh, UTO OH y>Ke 3aKOHUYH/T CBOFO
MBICJTb.

- He mnbiTaliTecb yckopuTh pa3roBop. ByabTe roToBbl K TOMY, UTO DPas3roBOp C
Yye/IOBEKOM C 3aTpPy/IHEHHOW peublo 3aiiMeT y Bac OoJibllle BpeMeHU. Eciiv BBI criemure,
Jyullie, U3BUHUBIINCE, IOTOBOPUTHCS 00 OOI€HUH B ZIPYTOe BpeMsl.

- CwMotpuTe B JuI0 cobeceIHUKY, TIO//iep)KuBaliTe BU3ya/bHbIM KOHTaKT. OTaliTe
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3TOl Oece/ie BCe Ballle BHUMaHHE,

- He pymaiite, uTO 3aTpyZIHEHUSI B peUr—IIOKa3aTe/lb HU3KOTO YPOBHS MHTE/IIEKTa
yesIoBeKa.

- CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIe TPeOYIOT KOPOTKMX OTBETOB W/ KUBKA. -

He npuTBOpsiiiTech, eciv Bbl He TIOHS/IM, UTO BaM CKa3aid. He crecHsiiTech
repecripocuTh. EC/li BaM CHOBa He y/aj0Ch TOHSTh, TIOMPOCUTE TIPOM3HECTH CJIOBO B
Oosee Me/IJIEHHOM TeMITe, BO3MOJKHO, T10 OyKBaM.

- He 3a0bIBaiiTe, UTO Ue/JIOBEKY C HApYILIEHHOW PEUbI0 TOXKe HY)XHO BBICKA3aThCH.
He nepeGuBaiiTe ero u He nofiapnsiite. He TopornuTe roBopsiIiero.

- Ecmm y Bac BO3HMKAIOT TMpo0/ieMbl B OOIIEHWM, CIIPOCHTE, HE XOUeT JIM Balll
cobeceTHUK UCIIO/H30BaTh APYToM crocob - HamMcaTh, HarevartaTh.



